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Teesdale

SIN
C

E Teesdale H
ousing A

ssociation w
as form

ed
there have been a num

ber of im
provem

ents m
ade

to your hom
es.

W
e believe it is im

portant to
keep custom

ers up to date w
ith

our progress on these
im

provem
ents.

Since transfer took place w
e

have carried out the follow
ing

m
odernisation program

m
e;

YO
U

R N
EW

S, YO
U

R VIEW
S, YO

U
R N

EW
SLET

T
ER...

D
ELIV

ER
IN

G
 O

U
R

 PR
O

M
ISES T

O
 YO

U

Sum
m

er 2007

The m
ini-refurbishm

ents of
properties in G

ainford, C
ockfield

and Staindrop are com
plete.

A m
ini-refurbishm

ent consists of
one or m

ore of the follow
ing

w
orks being carried out:

•
H

eating replacem
ent (gas if 

available in area)

•
Kitchen renew

al

•
Bathroom

 replacem
ent

•
Electrical upgrade

W
hat our custom

ers say

W
e often receive a variety of

feedback from
 our custom

ers,
one tenant w

hose refurbishm
ent

w
orks w

ere com
pleted recently

custom
er then w

ent on to thank
all the contractors and TH

A staff
w

ho had helped m
odernise their

hom
e. This particular w

ork
consisted of a full m

ini-
refurbishm

ent including w
indow

s
and doors.

Another tenant w
hose hom

e
w

as also m
odernised told us their

thoughts. “I am
 satisfied and

very happy w
ith the

refurbishm
ent of m

y hom
e,

T
hank You.”

This year’s w
ork is now

 w
ell

underw
ay, and detailed surveys

are taking place for the next
phase of the refurbishm

ent
w

orks, these are being carried
out in Shirley C

lose, Evenw
ood

and G
arden View

, Butterknow
le.

The properties specified in year
tw

o of the five year plan w
ill

follow
 on from

 this, w
ith a

proposed com
pletion before end

M
arch 2008.

The proposed w
orks are as

follow
s:

•
24 properties w

ill have PVC
u

double glazed w
indow

s 
installed.

•
40 bungalow

s w
ill have front

&
 rear double glazed doors 

installed.

•
79 properties w

ill have m
ini-

refurbishm
ent schem

es 
incorporating new

 kitchens 

T
hank you for

your view
s, they

really do count!
In Septem

ber last year the N
orthern

H
ousing C

onsortium
 carried out a Tenant

Satisfaction Survey on our behalf.

C
an you spot the difference?

Spot 8 differences in the photograph and be entered into our prize draw
 to w

in £50.

N
am

e:........................................................................................

A
ddress:.....................................................................................

...................................................................................................

Postcode:...................................................................................

Tel N
o:......................................................................................

Rules: O
ne entry per household the w

inner w
ill be chosen

from
 entries received by the closing date. The judges decision

is final. N
o purchase is necessary.

Return the com
pleted form

 to: Teesdale H
ousing

A
ssociation, 14A

 R
edw

ell C
ourt, H

arm
ire Enterprise

Park, H
arm

ire R
oad, B

arnard C
astle, C

ounty
D

urham
 D

L12 8B
N

.
C

losing date for the com
petition is 31/8/2007

There are different types of
H

ousing Associations:

•
W

e are “independent” –
although w

e receive significant
am

ounts of public funding and are
regulated by the H

ousing
C

orporation on behalf of the
G

overnm
ent, w

e are not run by
a G

overnm
ent departm

ent or
directly accountable to elected
m

em
bers or an electorate.

• W
e are “not for profit” –

although w
e need surpluses to

develop the business and pay
interest on loans, w

e aren’t
accountable to shareholders.

O
U

R
 T

H
R

EE B
O

A
R

D
S

O
ur three Boards, all elected or

appointed in different w
ays, have

the com
m

on responsibility of
ensuring the organisation fulfils its
obligations to the G

overnm
ent,

tenants and local com
m

unities.

They are fully responsible for all
our activities, w

hether delegated
to staff or as a result of direct
Board decisions. The Boards
em

ploy the G
roup C

hief
Executive and M

anaging D
irectors

and all the authority to run the
associations is delegated dow

n to
staff through them

.

This is the first survey carried out by Teesdale H
ousing Association.

H
ousing Associations are obliged by the H

ousing C
orporation to

carry out a survey every three years.

A full census of all 838 tenants w
as carried out and 567 questionnaires

w
ere returned, w

hich gives a response rate of 67.7%
.

W
e are told by the N

orthern H
ousing C

onsortium
 that this is one

of the highest return rates. Thank you all for helping us achieve this.

H
ere are som

e of the key findings of the survey:

of tenants reported that they
w

ere very satisfied or fairly
satisfied w

ith their hom
es.

85.3%
of tenants expressed satisfaction

w
ith the overall service

provided by
Teesdale H

ousing Association.

79.81%

of tenants said they w
ere very

or fairly satisfied w
ith the area

they live in.
Though 76.3%

 w
ere very or

fairly satisfied w
ith the area.

86.2%
of tenants expressed satisfaction

w
ith the repairs service.

O
ver half of respondents had

had repairs carried out in the
last 12 m

onths.

79.5%

D
ogs

(19%
)

Litter and
rubbish 

(15.8%
)

Vandalism
(14.2%

)

W
hen asked about there concerns for their area tenants listed the

follow
ing as m

ajor problem
s;

D
rug D

ealing
(12.3%

)

O
ne in ten

households had
reported a crim

e in
the last 2 years

(10.8%
)

W
hen asked about w

hether
tenants felt their rent

represented value for m
oney,

83.9%
 thought the rent charged

w
as very or fairly good value for

m
oney.

83.9%
O

n tenant consultation 85.2%
of respondents thought w

e
w

ere good at keeping you
inform

ed and 97.2%
 said they

felt this new
sletter w

as easy to
read and useful.

85.2%

The satisfaction survey has given us an excellent tool to m
easure any

im
provem

ents or areas of concern w
hen w

e carry out the next
survey in 2010.

If you w
ould like to know

 m
ore about the survey or w

ould
like a copy of the executive sum

m
ary, please contact G

eoff
Proudlock, H

ousing M
anager on (01833) 694400.

W
hat is the B

oard?
C

harlie H
ughes explains…T

he K
ey areas B

oard
determ

ine are;

•
Values and O

bjectives
are these clear and effective and
follow

ed through?

•
Strategic P

lanning
are w

e reading the operating
environm

ent right, are w
e fit for

the future?

•
R

isk and C
ontrols

are w
e adequately protected

against fraud, accident and error?

•
Policies and Procedures

do w
e m

eet the standards
required, are the services first
class?

• M
onitoring Perform

ance
are the right targets being set, are
they being hit?

M
uch of this is in partnership w

ith
senior staff. It is our job to advise
them

 of changes going on in the
w

orld, to com
e up w

ith options
for responding, to propose
budgets that w

ill m
eet all the

conflicting dem
and on us.

The Board brings an independent
perspective, checking it m

akes
sense and is consistent, and
questioning our assum

ptions.
They have the final responsibility
of agreeing or not the proposed
w

ay forw
ard.

B
O

A
R

D
 M

EM
B

ER
S

The Board’s perspective has
becom

e m
ore “big picture” than

it w
as a few

 years back, they have
– like m

any of us – effectively
been learning a new

 role.

Each Board has a w
ide range of

skills and experience – tenants,
law

yers, bankers, and m
ore.

There is real value in this balance
of perspectives.

They experience our w
ork in

different w
ays; m

any have long
term

 involvem
ent in the m

any
areas w

e w
ork in.

The three organisations set up as
a group are Endeavour, Teesdale
and N

orth Star.

T
H

E ST
R

U
C

T
U

R
E O

F
T

H
E B

O
A

R
D

 Each is registered separately as
a housing association. This
structure enables the subsidiaries
to respond appropriately to the
needs of their ow

n tenants – they
operate in very different
environm

ents.

The G
roup operates as one,

how
ever, in term

s of m
ost

strategies, governance and
treasury m

anagem
ent, w

e share
the aim

 of providing a high quality
service. O

perating day to day, w
e

are one organisation, one fam
ily.

W
ith all the grow

th and change w
e have seen, a num

ber
of people have said they aren’t clear w

hat the role of the
B

oard is. T
his article attem

pts to answ
er that question.

“I am
 fortunate that I do not

have a typical day.
Before taking early retirem

ent
from

 m
y full-tim

e career m
y

day usually started at around
6am

. I w
orked as a front line

production m
anager firstly in

the m
otor m

anufacturing
industry and later in the
com

m
ercial lighting business.

Thankfully now
 m

y day starts
quite a lot later as I w

as never
an “early bird”.
Since m

y retirem
ent I have

taken on a variety of roles as
w

ell as w
orking w

ith your good
selves in H

ousing. I am
 currently

a D
istrict C

ouncillor, Parish
C

ouncillor and a M
agistrate.

I also w
ork on m

ental health

review
 boards for the N

H
S and

for a private health com
pany. All

of these positions are in a lay
capacity and totally different to
w

hat I did w
hen earning a living

and perhaps strangely, of equal
interest to m

e.
The w

orst part of m
y day is in

keeping som
e order in m

y
diary. Because the w

ork is
so varied, different and
enjoyable I find it does not feel
like w

ork and the pressures
that I w

as accustom
ed to are

no longer there.
In m

y spare tim
e I w

atch sports
on television w

hich I find difficult
as I w

as alw
ays m

ore interested
in doing rather than w

atching
but I’m

 now
 w

ell past m
y sell

by date.

I keep up w
ith w

orld affairs
from

 new
spapers and I read

m
ostly biographies.

M
y w

ife Ellen and I have tw
o

Border Terriers w
hich w

e enjoy
w

alking and they go
everyw

here w
ith us. W

e take
holidays throughout the year
and spend m

ost of them
 at

the Lakes.
I do as little gardening, D

IY or
household duties as I can get
aw

ay w
ith. I’m

 sure that som
e

of our younger readers w
ill find

m
y days just a bit boring but

believe m
e after the life I’ve

led a bit of BO
RIN

G
 is no

bad thing.”

W
hat does it take to be a

B
oard M

em
ber?

K
eith Stansfield, C

hair of the B
oard of N

orth Star H
ousing

G
roup gives us an insight into his w

orking day…

C
ongratulations K

eziah!

Keziah’s design show
ed a robin

sitting on a festive version of our
Association’s logo.

She w
as presented w

ith gift
vouchers to the value of £75 by
Pauline C

harlton, C
hair of Teesdale

H
ousing Association.

T
H

E C
hristm

as card
com

petition w
hich w

e ran in
our A

utum
n new

sletter w
as

w
on by 12 year old K

eziah-
R

ae Peel from
 C

ockfield.

C
ongratulations to the w

inners
of our Survey prize draw

.
T

he w
inners are:

M
r &

 M
rs Studholm

e from
 Etherley and M

iss P
ipe

from
 Evenw

ood.
Each received shopping vouchers valued at £50!

D
o you w

ant to be part of our
next N

ew
sletter?

If you w
ould like to include any stories please contact:

G
eoff P

roudlock on 01833 694400, or via em
ail;

geoff.proudlock@
teesdaleha.co.uk

by D
unelm

 Property contacted
us to tell us how

 the
refurbishm

ent w
ent.

“Excellent team
, w

ell done,
w

onderful w
ork from

 all
parties concerned” our

and bathroom
s and central 

heating and electrical 
upgrades.

If you have any queries
relating to the
m

odernisation program
m

e
please do not hesitate to
contact Ian Elliott –
C

ontracts M
anager Tel:

(01833) 694405 or P
hil

W
right – C

lerk of W
orks

Tel: (01833) 694414, w
ho

w
ill be happy to

assist you.

•
The installation of PVC

u 
double glazed w

indow
s to

81 properties.

•
The installation of front &
rear double glazed doors to 
26 bungalow

s.

•
40 Properties have
undergone m

ini-
refurbishm

ent during the
last year.

The w
indow

/door replacem
ent

contract w
ithin C

ockfield,
Evenw

ood and G
ainford is now

com
plete.

H
ello m

y nam
e is O

riana and
I recently joined Teesdale
H

ousing Association as a
H

ousing Assistant, m
y m

ain
areas of responsibility w

ill be
processing housing applications
and the recovery of form

er
tenant arrears.
I previously w

orked for Sure
Start as an Adm

inistrator for
three years dealing w

ith general
public enquiries on a daily basis
and prior to this w

orked for a
large kitchen distribution
com

pany in the personnel
departm

ent.
I also do casual w

ork as a part
tim

e support w
orker and youth

w
orker dealing w

ith young
offenders and young people
‘at risk’.
Although I w

as very sad to
leave Sure Start and nervous
about m

y new
 position, I had

no reason to be, as the team
here in Barnard C

astle are
lovely and I feel part of the
team

 already.

W
elcom

e to our
new

 recruit!

C
hanges at

T
H

A
As m

any of you w
ill know

D
enise Lobley, H

ousing O
fficer

has left Teesdale H
ousing

Association for pastures new
.

W
e w

ish her w
ell in her new

job and hom
e.

Follow
ing a recruitm

ent drive,
Jonathan C

arver, H
ousing

O
ptions O

fficer has been
appointed H

ousing O
fficer and

w
ill now

 be responsible for the
areas D

enise form
erly covered.

W
e hope you w

ill join us in
congratulating him

 and that you
w

ill look forw
ard to m

eeting
him

 w
hen he is in your area.

W
e are currently in the process

of recruiting for a H
ousing

O
ptions O

fficer, w
e hope to

appoint soon and w
ill advise

you of the outcom
e in the

next issue.

R
E

PA
IR

S FR
E

E
PH

O
N

E
 0800 652 2264
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hair for N

orth Star

Facts and
figures

IT
 is im

portant for us at Teesdale H
ousing to keep

our custom
ers up to date w

ith how
 w

e are
perform

ing.

In this section you w
ill find inform

ation about rent levels, rent
collection, arrears, repairs and investm

ent.

As w
e have only been in operation since 3rd July 2006 these figure

cover the period 3/7/07 -31/3/07.

A
verage W

eekly rents as at 31 M
arch 2006

Bedsit/1 Bedroom
....................................................£43.91

2 Bedroom
..............................................................£47.47

3+
 Bedroom

...........................................................£55.14

Total Tenancies.......................................................882

A
ssured

Losses from
 Em

pty Properties.............4.34%
..............4%

Rent Arrears.......................................2.44%
..............2%

Rent C
ollected

..................................102.35%
...........98%

Target

Em
ergency Repairs..................95%

...........................65

U
rgent Repairs........................94%

..........................179

Routine Repairs.......................95%
.........................1209

R
epairs

C
om

pleted
N

um
ber

com
pleted

on tim
e 

of jobs

Investm
ent in P

roperties

Year
£

N
um

ber
of H

om
es

2006.........500,000
...................88

...................C
om

pleted

2007
........800,000 ...................87

......................Pipeline

2008
.......1,300,000.................173

.....................Pipeline

2009
.......1,400,000.................156

.....................Pipeline

2010
........1,700,00..................331

.....................Pipeline

As w
e prom

ised in our O
ffer

D
ocum

ent w
e have introduced

a num
ber of new

 services and
im

proved others for the benefit
of our custom

ers.

W
e have com

pleted
im

provem
ent w

orks to 88
properties at a cost of £500,000
and are planning m

ajor w
orks

this year to over 80 properties
at a cost of £800,000.
N

ew
 m

easures have been
introduced to ensure that these
w

orks w
ill be com

pleted w
ithout

unnecessary disruption to
tenants.

In the autum
n of last year w

e
introduced the Allpay rent
collection system

 w
hich allow

s
our custom

ers to pay rent at an
increased num

ber of outlets and
to pay by direct debit for the first
tim

e.

“R
educed response tim

es”
W

e have reduced our response
tim

es to com
plete your repairs

and now
 acknow

ledge all repair
requests and indicate the target
tim

e for com
pletion. In addition,

w
e have introduced a new

 out
of hours repair reporting system
in partnership w

ith Sedgefield
Borough C

ouncil so that w
e can

receive repair requests 24 hours
a day, 365 days a year.

W
e have increased em

ploym
ent

in the area by recruiting four new
m

em
bers of staff including a C

lerk
of W

orks, w
hose job is to ensure

that im
provem

ent w
ork

contracts run as sm
oothly as

possible. H
ousing M

anagem
ent

staff have also been trained to
verify housing benefit claim

s so

O
N

 3 July 2007 Teesdale H
ousing A

ssociation
celebrated its first birthday and it is now

 tim
e to

look back over the year and take stock of our
achievem

ents. To say it has been a hectic year is
an understatem

ent!

that these can be processed
m

ore quickly for the benefit of
our custom

ers.

As prom
ised, w

e have
introduced the handy van service
w

hich undertakes jobs for
vulnerable tenants w

hich a
landlord w

ould not norm
ally do.

You told us during the
consultation period that this w

as
a service you w

anted and, as
expected, it has been really w

ell
received by custom

ers w
ho have

used the service.

“Tenants Forum
 active across

the district”
O

ur Tenants Forum
 has been

active in the district and has held
events across a num

ber of
villages to encourage attendance
and increase m

em
bership.

You have show
n us you care

about the w
ay your hom

es are
m

anaged as, in Septem
ber, w

e
recruited a new

 Tenant Board
M

em
ber and, in the election,

45%
 of tenants voted, w

hich
w

as a m
agnificent turnout and

w
as significantly higher than the

turnout for the D
istrict C

ouncil
elections.

Finally, I w
ould like to take this

opportunity to thank the staff and
board m

em
bers for the

com
m

itm
ent they have all given

over the last 12 m
onths and to

confirm
 that the w

elfare of our
tenants is alw

ays central to our
thoughts.

G
ood health to all tenants.

Pauline C
harlton

C
hair

H
ello to

everyone
citizen

s
ad

vice
b

u
reau

T
H

E C
itizens A

dvice
B

ureau in B
arnard

C
astle is staffed by

volunteers and
casew

orkers w
ho can

help you w
ith advice

about all kinds of life
problem

s.
M

ost of their w
ork is dealing

w
ith benefit claim

s, debt
problem

s and housing issues
they can answ

er queries about
problem

s w
ith buying and

selling things and em
ploym

ent
problem

s too. They offer
custom

ers advice and can
point them

 in the right
direction.

N
ow

adays m
ore and m

ore
people have problem

s w
ith

debt and it can m
ake life a

m
isery. You see so m

any ads
on television and hear them
on the radio offering to help
people w

ith their debt
problem

s.

This can be a costly road to
go dow

n. W
hy not try the

C
itizens Advice Bureau first?

All their help is free and their
advice is tailored to m

eet
clients’ needs and not to
earning m

oney.

You can call on 01833 631486
and sim

ple queries can be
answ

ered straight aw
ay but

they find that anything
com

plex is better dealt w
ith

face to face.

You can drop in for a chat
betw

een 10 and 4 on M
onday

or W
ednesday at 21, G

algate,
Barnard C

astle, entrance next
to Louis Sm

ith M
otors,

opposite the Post O
ffice.

If you are unable to travel into
Barnard C

astle there are
outreach sessions at
Evenw

ood and M
iddleton in

Teesdale – if you w
ould like

any further inform
ation about

these sessions call us on
01833 631486.

The service is com
pletely free

and confidential and w
e aim

to help anyone w
hatever their

age, sex or colour.

W
hen Teesdale H

ousing A
ssociation bought its stock from

 Teesdale
D

istrict C
ouncil it acquired som

e lovely and interesting properties. W
e

thought you m
ight be interested to know

 m
ore about a few

 of them
 and

share their history…

17 N
orth Terrace w

as originally part of the R
ailw

ay Station. As
you can see in the photograph the old platform

 still rem
ains

situated in front of the house. U
nfortunately, there are no available

records detailing the previous use of the property (does anyone
out there know

?) or of w
hen it transferred into the ow

nership
of Teesdale D

istrict C
ouncil.

This property w
as originally part of the railw

ay ‘goods’ station
and w

as built in approxim
ately the 1850’s. Its initial use w

ould
not have been as residential accom

m
odation. This and tw

o
neighbouring buildings w

ere purchased by Barnard C
astle U

rban
D

istrict C
ouncil in 1969 from

 the British R
ailw

ays Board and
turned into three residential properties. N

um
bers 8 and 9 w

ere
sold by Teesdale D

istrict C
ouncil in the early 1990’s.

This tw
o bedroom

 bungalow
 began life as a store room

 for the
first D

urham
 Regim

ent of M
ilitia in 1863 w

hen the area now
know

 as D
unelm

 C
ourt w

as purchased from
 the H

eadlam
 Estate

for the pricey sum
 of £256 and 5 shillings!

The w
hole of the area w

as used as barracks for the D
urham

Regim
ent of M

ilitia (later the D
urham

 Light Infantry) and w
as

sold to the U
rban D

istrict C
ouncil of Barnard C

astle in 1930.
O

ver a num
ber of years the land w

as sold to N
orth East H

ousing
Association (now

 H
om

e H
ousing) w

ho developed the current
Bow

es Lyon H
ouse and D

unelm
 C

ourt.
N

o 1 D
unelm

 C
ourt w

as retained by the C
ouncil and is situated

next to the entrance to the old barracks, w
hich are situated off

Birch Road.
It is not know

n w
hen the property w

as converted to residential
accom

m
odation but its last use by the D

urham
 Light Infantry

w
as as a guard room

.

These tw
o properties situated off Flatts Road have stunning view

s
across the valley. It is believed that the Barnard C

astle U
rban

D
istrict C

ouncil purchased the properties from
 Lord Barnard,

although records do not indicate w
hen this took place. O

riginally
tw

o cottages and an outbuilding, the outbuilding w
as sold on the

private m
arket in 1995 and converted into a residential property.

If you have any interesting historic facts about the houses in Teesdale then contact
Johnathan C

arver on 01833 694408.

W
e are a m

em
ber of the

H
ousing D

iversity N
etw

ork,
this organisation is a not for
profit business that provides
advice to the Social H

ousing
sector to support their quest
to achieve excellence in respect
of diversity.

W
e are also a m

em
ber of

C
O

FEM
 – C

areers

O
U

R
 com

m
itm

ent to diversity is evident in
everything w

e do, not least our com
m

itm
ent to a

diverse w
orkforce. O

ur M
anagem

ent Team
 and H

R
D

epartm
ent are keen to publicise our w

ork, values
and our organisation as an em

ployer of choice.

opportunities for Ethnic
M

inorities.  C
O

FEM
 provides

m
entoring and training for black

or m
inority ethnic people w

ho
w

ant to progress their career
in H

ousing.

Look out for these logos on
our adverts or check the
H

ousing D
iversity W

ebsite for
careers opportunities.

“I just thought I w
ould drop you

a line to tell you about your
“H

andym
an” service. Living alone

and w
ith no fam

ily, I find it
very difficult to get jobs in the
house done.

I think he is the best thing that’s
happened since the H

ousing
transfer, I have no problem

s
ringing you up and explaining
w

hat I need doing.

It’s a big w
orry off m

y shoulders,
and he is such a nice kind m

an,
very helpful, long m

ay he
continue. W

e could have done
w

ith him
 a long tim

e ago, but
better late than never, I do
appreciate it”.

Regards
P

 D
avies

If w
ish to use this service please contact

If you are looking for em
ploym

ent in H
ousing and are from

 a
m

inority group their w
ebsite is the place to look.

w
w

w
.housingdiversitynetw

ork.co.uk

Teesdale H
ousing’s

C
om

m
itm

ent to D
iversity

W
hat our C

ustom
ers think

of the N
ew

 H
andyvan
Service

R
odger (01833 694404) or

Elspeth (01833 694409)

The H
andyvan service has been running for som

e tim
e now

 and
is being w

ell received by its users; am
ongst them

 is M
rs D

avies of
Barnard C

astle w
ho has the follow

ing com
m

ents:

A
 w

eek in the life of a
housing options officer
JO

N
A

T
H

A
N

 C
arver gives us an insight into

w
hat it is like being a housing options officer

at Teesdale H
ousing.

Although Teesdale is a rural
district w

ith a sm
all population it

still has it’s fair share of housing
problem

s - evictions from
landlords, fam

ily disputes and
fallouts, m

ortgage and rent
arrears to nam

e just a few
.

People have the perception that
because Teesdale doesn’t have
people sleeping rough that it
doesn’t have a hom

elessness
problem

. Fortunately, w
e don’t

have the problem
s that big cities

do but hom
elessness does occur

in Teesdale although it is largely
hidden.

The role is varied and I enjoy it
a lot, but w

hen I w
as asked to

w
rite about m

y typical w
eek, I

w
asn’t sure w

hat to w
rite as I’ve

yet to have a typical w
eek! But

anyw
ay this is a w

histle stop tour
of last w

eek…

M
onday

I like a quick cup of coffee w
hilst

I check and reply to m
y em

ails.
I spend a lot of tim

e liaising w
ith

other agencies that w
ork w

ithin
Teesdale and beyond; today I’ve
had an em

ail from
 D

isc a local
agency that w

orks w
ith young

people, and the Police (and one
from

 the boss to check up on
m

e!) Then there a few
 calls to

m
ake. In the afternoon I have an

interview
 w

ith a couple (M
r and

M
rs T) w

hose private landlord
w

ants to evict them
.

Tuesday

I contact the landlord of M
r and

M
rs T w

ho inform
s m

e that
although they are good tenants
they are in rent arrears. I explain
the legal rights of both landlord
and tenant, and try to negotiate
w

ith him
 on the tenants’ behalf.

The landlord agrees that if the
rent arrears are paid and rent is
kept up to date he w

ould be
m

ore than happy for them
 to

stay.

W
ednesday

I have a m
eeting in the m

orning
at D

urham
 w

ith other local
authorities to discuss the new
H

om
eless Action Partnership,

(this is one of the less exciting,
but im

portant parts of m
y job).

Teesdale and C
ounty D

urham
believe in a preventable approach
to H

om
elessness and so are

continually striving to do this. I

spend the afternoon catching up
on paperw

ork.

T
hursday

I contact the H
ousing Benefit

departm
ent at the new

 shared
services departm

ent in C
rook

(0845 3370227), to ensure that
they have the correct details for
M

r and M
rs T, it turns out that

they don’t, M
r and M

rs T are
eligible for extra H

ousing Benefit
paym

ents.

I then refer M
r and M

rs T to
C

itizens advice, they offer debt
advice and help them

 budget so
they can pay their rent and
arrears. I contact the landlord
and arrange a repaym

ent
schedule of the arrears, and he
agrees to let M

r and M
rs T stay

– result! This is the best part of
m

y job – I love it!

That afternoon how
ever, a

custom
er, M

rs H
 com

es into the
office. She has been experiencing
dom

estic violence from
 her

partner. H
er and her 2 children

have left and have now
here

to go.

This is one of the m
ore difficult

parts of m
y job. She is very upset

and very frightened, and the first
thing I do is try to reassure her.
I carry out a hom

eless interview
and, as she has now

here to go
I organise som

e tem
porary

accom
m

odation for them
, w

hilst
I carry out a hom

eless
investigation. I also refer her to
W

om
en’s Aid w

ho w
ill offer her

em
otional support, and help w

ith
legalities such as child custody.

Friday

M
ost of m

y day is spent carrying
out a hom

eless investigation
regarding M

rs H
. Although it’s

still the early stages of the
investigation it looks like w

e w
ill

be able to organise a safe and
secure hom

e for M
rs H

 and her
children, although not in an area
that she has stated she w

ould
like. U

nfortunately, due to the
shortage of available housing this
does happen, but M

rs H
’s safety

is m
y m

ain concern.

The w
eekend…

housing options
can be stressful at tim

es and I
use the w

eekend to relax and
recharge m

y batteries (I have
found that m

y batteries respond
very w

ell to G
uinness), ready for

w
ork again on M

onday...
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K
eith Stansfield has been elected as the new

 C
hair of N

orth Star H
ousing G

roup.

The decision w
as m

ade at the board m
eeting on the 29th January 2007. Keith w

ill be taking over the reins from
 the

previous C
hair, Sally C

raven.

Keith also sits on the N
orth Star Audit C

om
m

ittee, is a Board M
em

ber at Teesdale and is also a D
istrict C

ouncillor
w

ith Teesdale D
istrict C

ouncil.
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