Tenants Consultative Group

The Tenants Consultative Group was established in June 2009 as a way for
us to consult with you on a range of issues. They are a Group of tenants that
represent your views and were set up in June 2009 when we looking at our
Service Standards.

They formally signed a constitution in February 2010 where they elected
officers for the Group. This sets out their aims and objectives.

As well as monitoring the association’s performance, policies and procedures
the group play an active role in its decision-making process with the ability to
make recommendations.

The Officers for the Group are

o Chair — Ernie Malt
o Vice-Chair — Pat Robinson
e Treasurer — Jim Coates

They have recently been involved with looking at our Tenant Involvement
strategy and are looking at what training they need to help them to be
involved effectively.

We are looking for new members of the Group and are keen to attract
members from all of the villages within Teesdale.

If you are interested in being a part of the Tenants Consultative or would like
further information, please contact Steven Dawson on 01833 694407 or email
steven.dawson@teedaleha.co.uk.




